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GRIEVANCES AND APPEAL COMMITIEE 

29/08/2019 

The college management has decided to constitute a Grievances and Appeal Committee under 

the chairmanship of Fr. John Tharayil (HOD BSH). The members of the committee are 

mentioned below. 

I. Fr. John Tharayil (HOD-BSH) - Chairman 

2. Mr. M G Cyriac (Asso. Professor-CE) - Member 

3. Ms. Annie P Joseph (Asso. Professor-EC)- Member 

4. Mr. Manoj kumar V K (AP-ME)- Member 

Grievance Redressal System (ORS) is used to provide a mechanism to students, parents, teachers 

and other non-teaching staff for the redressal of their complaints. 

Responsibilities 

• Accepting written grievances from students and staff members 

• An online facility is also available for submitting the grievences (Students can login to 

the system using their CampusBook login credentials. Staff can login to the system using 

their JECC email id. Others should first submit their valid email id to which the link to 

register their grievance will be emailed) 

• Personal details of the person who reported grievance shall be kept confidential 

• Analyzed and discussed all the received grievances and forwarded to corresponding 

departments and Principal for further action 

• If necessitates, the findings may be forwarded to management. 
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ANNUAL REPORT OF GRIEVANCES AND APPEAL COMMIITEE 

Summary of the activities of Grievance and Appeal Committee for 2018-2019 

The first meeting of Grievance and Appeal Committee for the academic year 2018-2019 was 

held on 12th September 20 I 8 at 12.15pm. The agenda of the meeting was to discuss about the 

grievance received by students for the academic year 2018-2019 and to discuss about the how to 

resolve the issue. 

The second grievance committee meeting was held on 28.09.2018 at 2.45pm to discuss the 

grievance received by the students and ways to resolve the same. 

The details are given below 

SI. No. 

1 

2 

Grievances Remarks/ Action Taken 

Private bus concession 
Issue reported to regional transport 
officer and police authorities 

Facilities in the toilet of EC block 
Committee decided to provide the 
requested facilities 
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GRIEVANCES AND APPEAL COMMITTEE 

STRATEGIC OPERA TING PROCEDURE (SOP) 

Jyothi Engineering College has formed Grievances and Appeal Committee for addressing 

the grievances which are supposed to be submitted in writing and necessary procedure will be 

followed by the committee for solving the matters. 

• Accepting written grievances from students and staff members 

• An online facility is also available for submitting the grievences (Students can login to 

the system using their CampusBook login credentials. Staff can login to the system using 

their JECC email id. Others should first submit their valid email id to which the link to 

register their grievance will be emailed) 

• Personal details of the person who reported grievance shall be kept confidential 

• Analyzed and discussed all the received grievances and forwarded to corresponding 

departments and Principal for further action 

• If necessitates, the findings may be forwarded to management. 
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NOTICE 

28/10/2019 

A meeting of grievance and appeal committee has been convened on 28.10.2019 at Insight Hall 

at 2.30pm. All the committee members are hereby informed to attend the meeting without fail. 

Agenda: To discussed the grievance received 

Chainm:'~1{. 
Fr.JTilatlyft.BSH 

Copy To, 

All the committee members 
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GRIEVANCES RECEIVED 
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MINUTES OF THE MEETING HELD ON 28.10.2019 
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ANNUAL REPORT OF GRIEVANCES AND APPEAL COMMITTEE 

Summary of the activities of Grievance and Appeal Committee for 2019-2020 

The first meeting of Grievance and Appeal Committee for the academic year 2019-2020 was 

held on 28th October 2019 at 2.30pm. The agenda of the meeting was to discuss about the 

grievance received by students for the academic year 2019-2020 and to discuss about the how to 

resolve the issue 

The details are given below 

1 

SI. No. Grievances Remarks/ Action Taken 

Regarding the visibility of board in the Committee decided to provide the 
classroom with curtains , so the students S7 EC A classroom 
could see the board 

Chairm':'~1{ fr.;. n,,,ayil, SSH 
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SAMPLE OF ONLINE GRIEVENCE RECEIVED FORMAT 

I jacx.ac.WgnJgriavallCH/mdet 

0NllE GRIEVANCE FOAM 

Nllllacllle pnon. 

-----
l,...._- __ =_-_-_ -__ -----,, I 

-- Email 10· 

Welcome to Grievance Redressal System 
"'1Jorlantlink1 

·---- - - -- -- ---
Ccntat Adchu' 

If ~ .,.. id • li'Md will c:an.,..Book y,:u: clelaill .... be filched '1rol9' 
~ If 1118111 ii,,.,, tffor Ill delalt pluse edil 1111 All'9 in~ If j (choole one) 
-,lhi,g ii OK)'OU canMlect 1111 ~ lype and.,..,..... · 
i,;r.,n:a. If tueeessM a lickel l1lffl)6' -;oil be generated 
fUPCIM lo kllOIII ,--. ol~ i,ievance. To._,_ 9ll 
i,;r.,m llf1lar ,_ lid<al .....- in the fDfm below nl click · 

Oewloped by Team tbi@jec. Jyothi ~ 

G,-e related IO AdmoUIOl'I 
Grievanca related to Viclimizalion 
Gnevanca related to Ragging 
Grievance reteted toAllendanee 
Griawnce related to Cha'IP'9 cl F-
Glievance regarding non-tnmparenl or wlfar evaluawl plOC8311 

Ncn-ObseMllion ol AICTE nonns & alUdera 
R..sa! 11> rllUm doc~ 111th as cnficaleS 
Grievance related to halassmenl by tlUdenll or leacherl 

Mallialunbar" 

JECcoct. 

y 

Grit-<ance related to ptlMSion ol ltudenl amenilies and quality ~ as plOITieed or requwed to be pro,,,ded 

Non-payment or delay on payment of acholnhips 
Gri&varu en dilcliminaion ti, IUler1II from SC/ST~~ ea.go.. 
Non-gr.anting or merit Hadl 
Olhe,1 
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