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GRIEVANCES AND APPEAL COMMITTEE 

01/07/2017 

The college management has decided to constitute a Grievances and Appeal Committee under 

the chairmanship of Fr. John Tharayil (HOD BSH). The members of the committee are 

mentioned below. 

1. Fr. John Tharayil (HOD-BSH) - Chairman 

2. Mr. M G Cyriac (Asso. Professor-CE) - Member 

3. Ms. Aswathy Wilson (Asso. Professor-CSE) - Member 

4. Mr. Christy V Vazhappilly (AP-ME)- Member 

Grievance Redressal System (ORS) is used to provide a mechanism to students, parents, teachers 

and other non-teaching staff for the redressal of their complaints. 

Responsibilities 

• Accepting written grievances from students and staff members 

• An online facility is also available for submitting the grievences (Students can login to 

the system using their CampusBook login credentials. Staff can login to the system using 

their JECC email id. Others should first submit their valid email id to which the link to 

register their grievance will be emailed) 

• Personal details of the person who reported grievance shall be kept confidential 

• Analyzed and discussed all the received grievances and forwarded to corresponding 

departments and Principal for further action 

• If necessitates, the findings may be forwarded to management. ~ 
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M.Tech, MCA, M.Sc, M.Phll , B.Ed 

Ph. O (Computer Sc ience), Pn.D (Maths) 
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GRIEVANCES AND APPEAL COMMITIEE 

STRATEGIC OPERA TING PROCEDURE (SOP) 

Jyothi Engineering College has formed Grievances and Appeal Committee for addressing 

the grievances which are supposed to be submitted in writing and necessary procedure will be 

followed by the committee for solving the matters. 

• Accepting written grievances from students and staff members 

• An online facility is also available for submitting the grievences (Students can login to 

the system using their CampusBook login credentials. Staff can login to the system using 

their JECC email id. Others should first submit their valid email id to which the link to 

register their grievance will be emailed) 

• Personal details of the person who reported grievance shall be kept confidential 

• Analyzed and discussed all the receive~ grievances and forwarded to corresponding 

departments and Principal for -further action 

• If necessitates, the findings may be forwarded to man~ 
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NOTICE 

07/07/2017 

A meeting of grievance committee has been convened on 10.07.2017 in BSH Department at 

12.30pm. All the committee members are hereby informed to attend the meeting without fail. 

Agenda: To discuss the grievance received 

Chai""':'~:/{. 
Fr. J,fn Thlrayil, BSH 

Copy To, 

All the committee members 

Dr. SUNNY JOSEPH KALAYATHANKAL 
M.Tech, MCA, M.Sc. M.Phil, B.Ed 

Ph.D (Computer Science), Ph.D (Maths} 
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MINUTES OF THE MEETING HELD ON 10.07.2017 

Minutes or th, Grlvante1 nnd Appal Comml11e 

The nrst meeting for Grf •vancesanct AppulCommlttN was hrld on 10'07,1017 .at 1:_7-(l(, P\I ir. 

BSH Depar1ml:'ll1 The followintt mcmbcn \WR' rl"C'sai1 in lhc ~inJ 

1. Fr. John Tharayil, BSH 
2. Mr.M.G CVNc 
3. Ms. Aswathy WUson, CS 
4. Mr.Christy V V11happally 

The Chnirman brief about 1he role of1he commiuce. 

The committee decided that the forum will accept tile Gric\':lllccs onl> through ~ prore. d~ 

Committee discussed the grievances already got from 1he S41lUdcnls. i1 tc"IL~ th.It w ~al~ 

raults came after the supplementary examination. They poin1ed ou1 that if the res-uru "''ti ~ 
before lhe supplementary ex.ams it will be more mett btneli1 for ~udtnts. The! .:vmm,~ f~ 

that this is a genuine grievance 50 commitlee deci&:d 10 fomard this 11.'I prin.:ii:,.!I ,-._"" ~ ~~ 

steps. 

Chairma:' ~j4( 
Fr. Join Tharayfl, BSH 

Dr. SUNNY JOSEPH KALAYATHANKAL 
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NOTICE 

A meeting of grievance committee has been convened on 26.09.2017 in BSH Department at 

12.30pm. All the committee members are hereby informed to attend the meeting without fail. 

Chai""':'~¥. 
Ft. Join Thlraytl, BSH 

Copy To, 

All the committee members 

Dr. SUNNY JOSEPH KALAYATHANKAL 
M.Tech, MCA, M.Sc. M.Phil, B.Ed 

Ph.D (Compu ter Science) , Ph .D (Maths) 
PRINCIPAL 
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MINUTES OF THE MEETING HELD ON 26.09.2017 

Minutes ortbe Grievance, and Appeal Committee 

Ji.. r.,. m..,tin~ for ~..,. ~ CmMilttee _, held "" 26/09/2017 a, 12.lO PM in 

1-t~H lkpur1111c111 The following mctnbers were present in th.: m"-etin, 

l. Fe-. John Tt,aravil, BSH 
Chairm1n 2. Mr.M.l> Cyr1.1c 
Member 3. Ms. Asw•thv WUson, CS 
Membctr 4. Mt.Ch,1~,v V Vilihappilly 
Member 

Th-: 1 h;1im1an briefed lhe minutes of the Jast meeting. Chairman told lhat principal give 
as.'ltlnllll:"L' ,. • tnk..: necessary steps for lhe gri~ances from S.J s1ooi=nts 

'fbL-h' ;, 110 grie-vance aris~ from 51uden1s so commiu'-'-' conclude that all att satisfied will 
the .1ll llw m:m~rs. 

C'h.iir111;11J 

;ft~. 
Fr lul 111 Tha rayil, BSH 

Dr. SUNNY JOSEPH KALAYATHANKAL 
M.Tech, MCA, M.Sc, M.Phil, B Ed 

Ph.D (Computer Sciance), Ph.O (r.1attis) 
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MINUTES OF THE MEETING UELD ON 26.09.2017 

Minutes or tllrGrivlnftl and Appeal Commltte 

·1 Ii\: thud ITI \."\."t ,n:! for Grievances and Appeal CommiaN ,u_,. hC'IJ on 091 I I. !O 17 at 12.300 PM in 

f4 ~H 01:p:,r• ,·. I he following mcm"4:,s ~-m present int~ mMinl! 

J. fr . John Thar,1yil, 8SH Chlinnan 
2. Mr M .-::, ( ttaa< Member 
l M ~. :.- •Mt hy wason, cs Membtr 
4 '"' ( ,,, , . , ,· V VazhappiJl\i Membef 

I hl'' li.urm.in hric:f ahour chc: minut~ nl ,~ last ltk."ci inr Thm! i.." no pi~ance arise rrom 
·-lmk ur I t , ,111minc~ '-'on, l11J~· 1ha1 all arc '-'h-.li,\I " 1th th~· .di at~ m.a11~,~ 

Dr. SU NNY JOSEPH KALAYATHANKAL 
M.Te Gn, i,lCA . f/ .Sc, rl!Phd, 6.Ed 
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NOTICE 

A meeting of grievance committee has been convened on 09.11.2017 in BSH Department at 
12.30pm. All the committee members are hereby informed to attend the meeting without fail. 

Orairrna:' ~1< 
Fr. J Tharavfl. BSH 

Copy To, 

All the committee members 

Dr. SUNNY JOSEPH KALAYATHANKAL 
M.Tech, MCA, M.Sc, 1\1 .Phil. B.Ed 

Ph.D (Computer Science}, Ph.O (Maths) 
PP.IN Cf PAL 
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ANNUAL REPORT OF GRIEVANCES AND APPEAL COMMITTEE 

Summary of the activities of Grievance and Appeal Committee for 2017-2018 

The first meeting of Grievance and Appeal Committee for the academic year 2017-2018 was 

held on 10th July 2017 at 12.30pm. The agenda of the meeting was to discuss about the grievance 

received by students for the academic year 2017-2018 and to discuss about the how to resolve 

the issue. 

The second and third grievance committee meeting was held on 26.09.2017 and 09.11.2017 

respective} y. 

The details are given below 

I 

SI. No. Grievances Remarks/ Action Taken 

Conducting supplementary examination Committee forwarded the grievance to 
before publication of revaluation result the principal for the necessary steps 

Chai""':'1/vwj{. 
Fr. ,ofn Tharayl, BSH 

Or. SUNNY JOSEPH KALAYATHANKAL 
M.Tec/J, MCA, M.Sc. M.Phi!, B.Ed 

Ph.D (Computer Science) , Ph .D (MJths) 
PRl/\iCIPAL 
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SAMPLE OF ONLINE GRIEVENCE RECEIVED FORMAT 

i jecc.ac..in/~nces/index 

~ 

Jyolhl Enll!'J!!!'i!!9.f~!i! 
ONU.EGAIEVANCEFOAM ._,_ 

··- --- ------- -- ·- - - - - ·----. 

.-....4'\ .. ..., ~JC'~.Vr-•au•leAPI.\Nwl"-.S.. fn ....... al\'ltl\ .. •M'I ,n ... ~• ! •11 l,'; ht :::,; ,,!!> .. pu;;, t 'iti a.,,,. ,c;s~ it~, ........ n .. ,a., "'" ,.f,~Y h L,2 ,,v ... i ,,..._., ____ ,._.--..-,,...._,,., .. _ ,,,_,_ I"_ ... -l'ft"1 

~ t. ..... ~ ..... . 

~ dlhe penon • JECcoda 

EmaillO" 

Coruct~ 
Welcome to Grievance Redressal System 

l"1)0ttant LS\k~ - - •- -··-- -- ----- ------
' Gu •· • ~, - ,\a fH~-"t'"''.\ ~,-~ I AJ1 , ..:1rl'-

·-·---- -·----·---
If yo.r email Id ig lnced will CampusBook y- delau 'Mil be felchad 1twa91 
~ If thenl is 1/l°t'/ fflDI' n details please edit 1he ..,. in ~ If 

Grievance Type• 

(choose one) 
e-,arylling is OK you can select the grievance type and enter 
i,ir,m. If successful a ticket lllffl)6' 'Aill be generated 
IUpc:IN IO....., lhe ~ olyo.r grir,ance. To know 118 
i,ir,ance anar 11w lickat runber i1 lhe roon belov> and click 

ee.eloped by Team lbi@jec. Jo/olli 

GnMlnce related to Admissioo 
Gtie-..ance related to V,climizalion 
Gtie-..ance relaled lo Raggng 
c.n.vance related to Attendance 
Gnevanc:e related lo Charging of F-
Gnevante rega,ding non,tran,parenl or i.-illlir ewalualion process 
Non-observation ol AJCTE norms & sludenls 
RelJsal to relUm document, such as tenificaies 
Grie,-an(e related to hal3ssrnenl by Sludents or leaehets 
GrMMnce related to proVISion olstudenl ~ and (flalily educalion a promiaed or niqused 10 be pOlllded 
Non-payment or delay in P3'J'menl of S(holarships 
Grievance on discriminallon by IIUdena from SCIST JMinorit;.IWomen,'Olsabled Calegones 
Non-granting dmeril awns 
01hn 

Dr. SUNNY JOSEPH 
M. Tech , MC/\ M ~ KALAYATHANKAL 

Ph.D (Computers' !·.., c, M.Phil, B.Ed 
c1cnce) PhD 

J . PRINCIPAL · (Maths) 
yoth, Enginee . 
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{ "names": [ { "family": { "value": "Unlverstty", "coordinates": [ 1824, 498, 1976, 532 ] }, "given": { "value": "Cf Aicti Armtated Abdul Ka Lam", "coordinates": [ 627, 499, 1604, 533 ] } }, { "family": { "value": "M.Phil", "coordinates": [ 1526, 2359, 1630, 2392 ] }, "given": { "value": "M. Mca M.Sc.", "coordinates": [ 1171, 2360, 1510, 1916294662 ] } }, { "family": { "value": "Scm", "coordinates": [ 1108, 548, 1169, 570 ] }, "given": { "value": "A", "coordinates": [ 743, 549, 758, 568 ] } }, { "family": { "value": "Ph.D", "coordinates": [ 1117, 2412, 1192, 2445 ] } }, { "family": { "value": "Ph.D", "coordinates": [ 1117, 2412, 1192, 2445 ] } } ], "phoneNumbers": [ { "value": "+914884259", "coordinates": [ 1504, 585, 1682, 607 ], "type": "phone" }, { "value": "07072017", "coordinates": [ 1823, 874, 2044, 912 ] }, { "value": "10072017", "coordinates": [ 1427, 1022, 1636, 1060 ] } ], "type": "BusinessCard", "isBackSide": false, "width": 2430, "height": 3497, "orientation": 0 }
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{ "names": [ { "family": { "value": "Llchur", "coordinates": [ 1827, 540, 1933, 562 ] }, "given": { "value": "A Exceli.Ence Sciel Technolooy Catllouc Archdloctse", "coordinates": [ 731, 540, 1782, 566 ] } }, { "family": { "value": "M.Phil", "coordinates": [ 1245, 2550, 1346, 2586 ] }, "given": { "value": "M. Mca M.Sc.", "coordinates": [ 899, 2544, 1228, 1916294662 ] } }, { "family": { "value": "Ph.D", "coordinates": [ 843, 2592, 917, 2625 ] } }, { "family": { "value": "Ph.D", "coordinates": [ 843, 2592, 917, 2625 ] } } ], "phoneNumbers": [ { "value": "25900027441", "coordinates": [ 1575, 581, 1730, 603 ], "type": "phone" }, { "value": "20162022", "coordinates": [ 1004, 643, 1105, 662 ] }, { "value": "20193122", "coordinates": [ 1954, 641, 2055, 661 ] }, { "value": "26092017", "coordinates": [ 1385, 1006, 1595, 1043 ] } ], "type": "BusinessCard", "isBackSide": false, "width": 2397, "height": 3497, "orientation": 0 }
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{ "names": [ { "family": { "value": "B.Ed", "coordinates": [ 1447, 2491, 1523, 2525 ] }, "given": { "value": "M. Mca M.Sc .Phil.", "coordinates": [ 957, 2492, 1431, 1916294662 ] } }, { "family": { "value": "(", "coordinates": [ 996, 2547, 1006, 2589 ] }, "given": { "value": "Ph.D", "coordinates": [ 902, 2547, 979, 2582 ] } } ], "phoneNumbers": [ { "value": "4259000274423", "coordinates": [ 1578, 596, 1795, 618 ] }, { "value": "09112017", "coordinates": [ 1446, 886, 1664, 925 ] } ], "type": "BusinessCard", "isBackSide": false, "width": 2455, "height": 3497, "orientation": 0 }
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